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Even if we support push & pull policies for 
more sustainable transport, we do not 
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inequalities, which needs to consider

URBAN MOBILITY DEMAND MANAGEMENT



«SAFE SYSTEM APPROACH»



POLICY 
RECOMMENDATIONS FOR 
URBAN MOBILITY
DEMAND MANAGEMENT 
(ITF-OECD)



6

Emerging policy recommendations
• Urban demand management - needed more than ever to cope with urban sprawl and negative externalities of 

FORCED mobility. GLOBAL NORTH AND GLOBAL SOUTH. DIVERSITY AND INEQUALITIES MUST BE ESPLICITLY 
MENTIONED. 

• Vision-led planning – set sights on a future ADDRESSING DISTRIBUTIONAL IMPACTS, MITIGATING INEQUITY, 
ENGAGING early to build support AND BOOST PUBLIC ACCEPTANCE

• Multi-level governance and coordination – different roles to play, target interventions and COORDINATING THE 
DIFFERENT APPROPRIATE LEVEL of governANCE. DELIBERATIVE GOVERNANCE

• Complementarity and sequencing – systems level approach should include bundling interventions into a wider 
vision for maximum gain, and gradual increase in ambition over time. LINK WITH THE VISION-LED AND 
COORDINATION

• Appraisal AND EVALUATION – ensure frameworks capture the full range of benefits and that the benefits inform 
communications campaigns. Incorporate scalability and evaluate BCRs of smaller demand management 
projects. 

• Funding – demand management can help to fully utilise expensive assets and get the most out of new assets. 
Sustainable funding (PUBLIC ACCEPTANCE) sources are needed to ensure long-term viability. RESPONSIBILITY 
ON THE FUNDING AUTHORITY. PUBLIC-PRIVATE RELEVANT FOR MICROMOBILITY. THE WHOLE FUNDING 
PICTURE: INVESTING AND SAVINGS

• Monitoring and evaluation – separate functions; one is targeted at policymakers and making adjustments, while 
the other promotes learning and replication in other contexts. INSIST ON PHYSICAL MEASURING AND USING 
NEW METHODOLOGIES
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Emerging policy recommendations
• Transport and land use – must be linked through statutory and governance reforms. Density helps to build the 

business case for larger reforms. TOD PRACTICES HELP

• Fare reform POLICIES – key to making public transport a viable option, but behavior change may take time and 
additional demand management measures.

• Active travel AND ACCESS MEASURES (?) – low cost and high potential in nearly any urban environment AND 
PLAYING A CRUCIAL ROLE IN THE USE OF OTHER MEANS OF TRANSPORT. 

• Access measures – well tested and do have a role, but have not yet changed the paradigm of car ownership. 

• Automation and AI (DATA) – both a CHALLENGE threat and an opportunity; the rollout and governance should 
accord with demand management principles and positive visions for urban mobility. 

• Communications and public acceptance:
• Focus on what can be gained and fight against misinformation. BEHAVIOR CHANGE MAY TAKE TIME AND 

ADDITIONAL DEMAND MANAGEMENT MEASURES ---- PARTICIPATION ---- TARGET GROUPS
• Build broad-based public support with a coalition of civil society and academic backing.
• Public consultation and innovative media tools are important communication channels. 
• Different strategies may be needed at different phases of planning and implementation. 



RECOMMENDATIONS FOR 
IMPROVING ACTIVE AND 
SAFE MOBILITY
(EC-DG Move)



The Commission should
issue a formal
recommendation to
implement a 30 km/h
speed limit in urban
areas.
Assess speed limit for
micromobility/light
electric vehicles users

RECOMMENDATION 1



The Commission should
develop ‘quality requirements
of road infrastructure for
‘VRUs’
Ensure that road infrastructure
for people who walk and cycle
is created to a sufficiently high
standard across the EU.

RECOMMENDATION 2



The Commission should
develop more knowledge
and competence on the issue
of distraction by motor
vehicle users
Possible guidance to reduce
and minimise distraction?

RECOMMENDATION 3



Strengthen regulations on
innovations in road transport
technology and car
automation
NB: interactions with people
who walk, cycle and use
micromobility devices and
powered two-wheelers

RECOMMENDATION 4



Address the height, weight,
power, speed and acceleration of
motor vehicles, similarly to what
has been done to improve the
safety of car fronts
Work with MS and cities e.g on
differentiated parking fees, fees
for low emissions zones,
congesting charging, taxation,
etc..

RECOMMENDATION 5



TEN-T infrastructure should
prioritise road safety and the ability
of people to safely walk and cycle.
Training auditors and inspectors
to identify the concerns and needs
of people who walk or cycle can
improve future planning of TEN-T
roadways and improve existing
infrastructure, which in turn can
make these roadways safer for
more users.

RECOMMENDATION 6



BACK TO THE PAST

On the day of 
remembrance for road 
accidents’ victims (16 
November)!



THANKS!

I am grateful for some of the slides to:

• Ellen Townsend

• Valentina Orioli

• Chris Lines

• George Yannis

Contact:
maurizio.tira@unibs.it


